
REDACTED - FOR PUBLIC INSPECTION 

l!ITCI 

June 26, 2015 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 l21

h Street SW 
Washington, DC 20554 

Mr. Jeff Richter 
PSC -Wisconsin 
PO Box 7854 
Madison, WI 53707 

IntelBtate Te/com Consulting, Inc. 

\'1t;r.e'weL\ & \nspected 

.H 11,\ ? ~ 7.015 

FCC Mail Room 

Re: WC Docket No. 10.90, 11-42 and 1458: Form 481 ·Annual Reporting Requirements for 
High-Cost and Low Income Recipients 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, 
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for 
Nelson Communications Cooperative, Srudy Area Code 330918. Nelson Communications 
Cooperative is a state-designated ETC, and as such, is submitting to the Commission information 
from FCC Form 481. A confidential "Trade-Secret" filing of this information was also made 
under Docket 10.90, 11-42 and 1458. 

Should you have any questions, please contact me via e-mail at roxih@interstatetelcom.com or by 
phone at 3 20/848-6641. 

Sincerely, 

~ 
Roxi Hacker 
Regulatory Consultant 

Enclosures: 

Cc: Christy Berger No. of Copies rec'd,---Ja~f'.....,/..__ 
LlstABCDE 

130 Birch Avenue West • P.O. Box 888 • Hector, Mlnn•ota • 55342·0888 
Telephone (320) 848-8141 •Pax (320) 148·244'8 ·Email: ltctOlntentatetelcom.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

330918 

N&LSOH TBL COOP 

2016 

Roxi Hack.er 

3208486641 ext. 

roxihtint.erst-a t.e telcoa.com 

(compkte attodord worlrshttt} <200> Outage Reporting (voice,,_) ___ .,. 

<210> I ti' ~-check box If no outages to re ort 
<300> Unfulfilled Service Requests (vo .. ic;.;e.:..l ___ ......,_o ________________ _ 

<310> Detail on Attempts (voice) 

..... 1:' 9 Z01~ 

'=="'==--<320> Unfulfilled Service Requests (bro;.a:.db:.:a:.:.n:.:d:....) _......,:J=o=====L----------. 
Detail on Attempts (broadband)! I ~ 

.... ---........ ------------------' (attodo descnpttwd«umtnt} 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed 10.0 I 

33091BllI51011allon.pdf 

33091BllI61011alson .pdf 

<700> Company Price O erlngs (voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 {!) 
<1000> Voice Services Rate Comparability Certification 

(dlttlc to lndkote cat/fl<olioll} 

(flttodlrd desalptlllt d«umtnt} 

(comp/rte atta<Md """'*'httt} 

(~att«Md-*">ttt} 

lcom1*t• attodoed wotl:JMf'tJ 

(If yu. compkt• ottadt<d -1c<Mtt} 

lyes 

I 

330918WI1010Nelaon . pdf I 
<1010> '-· --------------------------' {ottDdidnafptllltdoaHMnt} 

<1100> Certify w hether terrestrial backhaul options exist (Yes or No) {!) 0 (If not dleclc to Indicate cortlfl<otlon} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(compkt• ottocMd worbMtt} 

(comp/rt• ottodird WOttJ/lttr) 

<2000> 

<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion WCM1csheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(chock to indkott certification} 

(compkt• attached wortshttr} 

Rate of Return Carriers, Proceed to ROR Additional Docume ntation Worksheet 

II 

II 

.,, II .,, 

.,, II .,, 

.,, 
.,, 
.,, 
.,, 
.,, 

.,, 

-<-3~000>..;.;,,_.,_. _ _._.~,_.,_. _ _.~~--------~~----~----~--------~~~h<dc.;;,;t~o~/ndl~ta1;,;;,;;le~c<tfi/kafJoit~~·,;;;;;;;,;J,_.,..,_.,_...,.j:::::"':::: .. <3005> (a>mpkt• attodord-*'httt} .,, ._ 
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(100) Service Quality Improvement Reportlnc 

Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardi_ng this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

330918 

Niil.SON TllL COOP 

2016 

Rox i Hac ke r 

3208486641 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> roxih@ioters t a t.etolcoa.co• 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

year plan" filed with the FCC? 

(yes/ no) (!) 

(yes/ no) 00 
If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 330918WI112Nelson.pdt 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 
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(200) Senllce ()utaae Repoftlnl (Voice) 

Data Collection Fonn 

<010> St udy Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person identified In data tine <030> 

<039> Contact Email Address · Email Address of person identlfled In data line <030> 

<220> 
NOAS 

lteference OutapStart ouu1eStart Outage End OuugeEnd 

330918 

NELSON TEL COOP 

2016 

Roxi Hacker 
3208486641 ext . 

roxlhf inters ta tetelcom. com 

Number of 

Number One Time Date Time Customers Affected Total N11mber of 
Customers 

911 FadUties 
Affected 

(Yes/ No) 

Page3 

FCCform481 

. OMB Control No. 3060--0986/0MB Control No. 3060-0819 
July 2013 

Did This ouu1e 
Selvlce Outage Affect Multiple 

Description {Check Study Areas SeMce Outa1e Pn!Yenutiw 
allthatannlv) (Yes/ No) Resolution Procedures 

Page 3 
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Page4 

[=-:- - ~--- -~~~ -- -~--~=-i Prtca~ ....... VolClla.o.ta ~. '-~·· £i , , ~,,~I -~ , ; :_.,;,~ ·1r~ e.!-"' ~ , fCCForm481 
Coledion Fonn .. '": ~: ~ ' \;.,..~~ , • "_· ".'. • . ~~if::. .; :b;. ~ . ' ··•. ·; OM8 Control No. J060.09l6/0M8 Controi"Ho. JO&(M)l19 

1"r4.t,1 . -- _ ~-; ... ~- . ,~.;... ~ .. ~1-·, u .. 
:;: ~~ _ .__:; ~ t' •< ! ~ ~-~: _ 1,.;• ~-C ..:~~s;'- °':._. ~ ,J ~~ . . ~ ~ -1{'~ 'I. 1"""'~ , .. ~..,. Julv2013 -

______ _ l -- ~~ "H• • ~-~ - _ ------ '---~--~-::_ =i>"" _....... __ :'°:'~~ _":_ _ ".'" __ "'."_'..:..•• - ~ -~ "le' . ~ .. . '.°~, .• ____ ___ _ _ __ ----------------------- ----------------------

<010> Study Area Code 330918 

<015> Study Area Name NELSON TEL COOP 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding th is data Roxi Hacker 

<035> Contact Telephone Number· Number of person Identified In data line <030> 3208486641 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> roxih@ inters ta tetelcom. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/1/2015 I 

<703> q t> -- <a2> - - <a3> - - <bl> - - <b2> -- <b3> - - -
Residential Local 

State E•dlanae (ILEC) SAC(CETCI Rate Type Service Rite State Subscriber Une Cha,.. 

-- c ............. t~rh~n .. ,,,. • ~!- - _ .. 

<b4> - - <bS> -- <c:> -
Mandatory Extended Arn 

State Universal Sefvlce Fee Service Charae Total per fine Rites and F-
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(710) troecllend Heil Of'9rlnp •',~~·:. " - '• ~ ~,,, ;.~, . · ' ;· ~ ' ' FCC fOnTi 411 
/"· .1 ~-!~ .. ;~ . . ·· ,.~'l~~,.·~Y ... . -~.::t.':' 

O...COllecdonFonn ;-'' .'-i-.-.(l'] ' '~'<;,,) •'· ., '.:,."'~'.-.,o ~.. .-,-;.':'";;:'\-''~""- OM8ControlNo.ao&0-0916/0MtControlNo.306CM)l19 
., ~ • •J :!: ·~ (~ ·,~_.:.~; ~ " - .. ~ ilJ! ~~- .. r ·' : .. :_. ~-~ ;,-.. i ~ 4 . . .. _ ' ~ ~r,_~;:.._ : 1 July2013 

<010> Stucly Area Code 330918 

<OlS> Study Area Name NELSON TEL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reiarding this data Roxi Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3 208486641 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> roxih@i nteratatetelcoa.com 

<711> <a1> -- <a2> <b1> <b2> <c> <41> <d2> <d3> <414> 

Broadband Service · Un1e Allow1Me 
State Re1ulated Download Speed Broadband Service - U5a1e Allowance Action Taken When 

State EJCchan1e (ILEC) Resldential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached (R~ct I 

C'-- . -• --- - - --___ , . -
'""""' ,,_, '"'"'' 

Pages 

Pages 
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<010> Study Area Code 330918 

<015> Study Area NaJ'l'L__ NELSON TEL COO!> 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rox i Hacker 

<035> Contact Telepho11~Number - ~u_mber of person identified in data line <030> 3208486641 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> r o x ih@inte utatetelcOll\ . com 

<810> Reporting Carrier Nelson ComJAunieationa Cooperative 

<811> Holding COrnParlY Nelaon Communications Cooperative 

<812> Operating Compa!'Y Ne l aon Communications Cooperative 

<813> ' ~~1:. ~· <a1> :ft.\:'i; ..... . ;.~,f.~jrJ;! 4~-- ;,t:nc.0 ; ~;:,1 , <a~ 

Affiliates SAC 

:;~r-'"'; a •• --... ,aa-~ <;•1ii <('-
l(~ 

f~" ·' ' ''. ti; <la3> 

Doh'C Business As Company or Brand Desl1natlon 

Page6 
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(900) Tribll Lands Repottlnc 
Data ColK1lon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

330918 

NELSON TEL COOP 

2016 

Roxi Hacker 

Page7 

FCC Fonn 481 

OMB Control No. 3060-0986/0MB Control No. 306<M>819 
JufY 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 "xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxihlintersta.tetelcoa. coxa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each t hese boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a){9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance w ith land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 

Yea or No or 
Not Applicable 

Name of Attached Document 

Page 7 
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(1100) No Terrestrial 8adchaul Reportlns 
Data CoHedlon Form 

<010> Study Area Code JJ0918 

<015> Study Area Name NELSON TEL coop 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Roxi aacker 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 3208486641 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> roxih@interstatetelc0<1.com 

FCCForm481 

OMB Conttol No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to § 54.313(9) (Yes, No). [ J 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

[ ul 

Page 8 
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(1200) Terms and CondltJOn for UfeUne CustolMrs 
Ufellne 
Data (oRecdon Fonn 

<010> Study Area Code 33091s 

<015> Study Area Name N&LSON TEL coor 
<020> Program Year 201 & 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxih&interatatetelcoa.coe 

.. KC Fom1 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1,, .. ,..,,,,. . .,.0 •.• ,.. - - - I 

<1220> Link to Public Website HTTP 

HPlease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered t o lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

0 

[2J 

~ 

Name of Attached Document 

Page 9 
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Page 10 

<010> Study Area Code 

<OlS> Study Area Name 
<020> Program Year Nt.."'L"SUN TEL COOP-

<030> Contact Name · Person USAC should contact regarding th is data 2016 

<035> Contact Telephone Number · Number of person identified in data line <030> ~~".'~ -~~~":r 
<039> Contact Email Address · Email Address of p_erson identified in data line <030> u vo.,,,,,., -'""· · 

r ox1h@inters tate telcom.com 

Select the aJlfll'opriate responses below (Yes, No, Not Appllablel to note compliance as a recipient of Incremental Connect Amerk:.11 Phase I support, froien Hlch Cost support, Hl&h Cost support to offset access char1e reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(bl.(c),{dl.(e). The Information reported on this form and In the documents attached below Is accurate. 

lnaemental Connect Amerla Phase I reportlnc 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)1) 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii} 

<201lb> Attachment {47 CFR § 54.313(b)(l)ii) 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen SUpport Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Calculation {47 CFR § 54.313{c)(1)} 

2014 Frozen Support calculation {47 CFR § 54.313(c)(2)} 

2015 Frozen Support Calculatlon {47 CFR § 54.313(c)(3)} 

2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap carrier Connect America ICC SUpport {47 CFR § S4.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certlflcation 

I I 

I . . . . . . . . . . I 
Name of Attached Oocument(SJ LiSting Required 1n1ormation 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information ( ) 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and -
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 
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<010> Study Area Code 330918 
<01.S> Study Area Name NELSON TEL COOP 
<020> Prosram Year 201 6 
<030> Contact Name · Ptnon USAC should contact reaa<dlns this data Roxi Hacker 
<1335> Contact Telephone Number - Humberof penon Identified In data l ne <1330> 3208486641 ext. 

<d>39> Contact Emal Address · ErnalAddrusof penon Identified In data~-~-~30> _.r:ox i b@jnterstatetelco1n co.o._ 

OtECX the - .. - to,__...,._.. Oft lb flw -r MMce -llty pioft (pu- to 47 Cl'll t 54.201(1)) onct, for ...-.ir held c:onlen, .....n.c ...,.no- wfth the _I ,.,..rt1111requlrolMllUMtforthIn41 
Cfll t 54.Jll(f)(Z). t-CMll!y-the Inf...-,....,... on thll"'"" and In the-...nu MUdled Mlow 11 _.....,., 

330918Wl3010Nelson. pdf 

(3010) ,_.~Oft5Yur1"11n 

Miiestone Ce<tlllutlon (47 CFR § 54.313(1)(1)(11) 

Name of Attached Document Ustlnc R•qulr1d Information 

Please check lhla box to conftrm thllt the attached document(•). on line 3012 contains lhe required lntonnatioo pursuant to 
(3011) § 54.313 (1)(1)(1~, the carrier ahall provide the ni.mber, names, and addresses of communi1y anchor institutions to which began 

providing aooesa to broadband aeNlce In I.he preceding calendar year. 0 

(3012) Community Anchor Institutions (47 CfR t 54.313(1)(1)(11)) 

I """'"""•boo.,., I 
(3013) ts your company a Privately Held ROR Carrier (47 CFR t 54.313(1)(2)) (Yts/No) • 

Name of Attached Document UsUnc Required Information ~ 8 
(3014) If yes, does your company flle the RUS1nnu1I report (Yts/No) e 
Please check these boxes to conftnn thllt the 1ttac:hed document(a), on lne 3017, contains the required Information pursuant to§ 54.313(1)(2) comp4lance requires: 

(3015) Electronic COP'! of tMir 1nnual RUS reports (Ope<atlns Report for (0 
Telecommunlcations 8orrowers) 

(3016) Docu~(•) for Balance Shee~ Income Statement end S1atement of Cash Flows IIz:J 

(3017) If the response ls yes on lint 3014, anxh your company's RIIS OMUll 
,.port and al ~ulred dowmtntallon 

(3018) If the response ls no on line 3014, ls your a>rnf>l"Y 1udlted? 

If the response is yes on line 3018, please ch«k the boxes below to 
conflrm your wbml$Slon. on line 3026 purs""'t tot 54.313(1)(2), contains 

3309118WI 3017Nelson. pd! 

Name Of Attidied Ooalment ll<ttnc Requlftd lnfonnatJOn 00 
(Yts/No) 

(301.91 Either• COP'! of tMir audited ftnanclal staltrntnl; or (2) a ftnandal ttport In a formot comparable to RIIS Operatini Report for Telecommunbtlons D 
(3020) Document(a) for Balal\Ce Sheet, Income Statement end Statement of Cull Flows D 
(3021) Management letter and aucil opinion 1&$ued by the Independent certified public accountant lhat performed Ille company's financial eud~ D 

If !he response is no on llne 3018, plt1st ch«k lht boxes below 
10 confirm your submission, on lint 3026 pur1u1nt tot 54.313(1)12), 
cont.atns: 

(3022) Copy of !heir financial st1ltmtnt which hlS been subject to review by 1n 
independent certified public IGCOUnlanl; or 2) I fln1nclol report In I 
format comparable to RUS Oper1tln1 Report for Telecommunications 

ID 
Borrowers, 

(3023) Underlylnc lnforrnatlon subjected to 1 review by 1n Independent certified r:::J 
~~ D 

(30'-41 Underlylnc Information subi- to an officer urtiflQtlon. ID 
.~ .. ,. ............... _. ___ ... _dr·A-

1 
(3026) Attach the worluhttt lislirll requlned Information 

Name of Attached Document ustinc ReqUlrt(I rn10tm111on 

t'a&eJ..1 
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1
- ......... °' ............ c.MAMllMW.· D111• . 11!11 ~. . ; . '{' "'.r-~··A.'.' .' J'N ~ _._--.,.·: r<:cr«m411 .. . ~ "f ~,,,' ;of ~ t .,.. - rfJ ' 
Dll9c.llldlell,._ .. r;. : ,\_ ., ,. t. • )'ff., OMIConlralNo. ~'-*olito. JlllHl1t 

~ -- -- - -- :J.! .:· _~?"' . ., 1,r ... ~··~-~:: ! .~ I~·~ •• , • 7 ~~~j·~~-1 . :;Hti,--.'·. ~-l, f a.1¥2013 

<01<1> StudyAreaCode 33~18. 

<015> Study Area Name . .N.&LSQN. '!'EL COO.I! 
<020> Procram Year___ ___ __2016. 
<030> Contact Name· P•=n USAC should oontact r..,..ron1 this dm . ..Roxi Hacke< 
<035> Contact Teleph!>ne NUIJl!ier- Number_of Jle™'".ld"'tified in data line <030> 3208486641 ext. 
<039> Contact Email Add<eu- EmallAdchss of JM™'" Identified in data line <030> roxih8intust.atetelcom.com 

Flnanclal Data Summary 

(3027) Revenue 

(3028) Operating Expen.ses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

(629247--S­
l5031469 

11844702 

146692412 

133447611 

114718381 

l18729230 

lo 

Name of Attached Oocumt<1t Ustlns Required Information 

t'lleJ.l 

Pact12 

:::0 m 
~ 
(") 
-l 
m 
0 

"Tl 
0 
:::0 
"'O 
c 
m 
r 
(5 

z en 
"'O 
m 
(") 
-l 
5 z 



· · --····--· ··----- - --......... ~- o0 ..... . . ,, ~ .. --M-------------------- ---

REDACTED - FOR PUBLIC INSPECTION 

Pace 13 

·!f . FCC Fonn 411 . 
,; . OM8 Contrd No. ~ Concra4 No. 30fiO.Ot19 

;;:· •\ " July lOU 

<010> Study Area Code 330918 

<015> Study Area Name NELSON T&L COOP 

<020> Proeram Year 2016 

<030> Contact NMM . Person USAC should contact regardinc this data Roxi H•cker 

<035> Contact Telephone Number - Number of penon identified in data line <030> 3208486641 e>tt . 

<039> Contact Email Address • Email Address of person identified In data line <030> roxih@interstatetelcom.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report1n1 for CAF or LI Redplents 

I certify tNt I 1m '" ofllc« of the r.portlnc carrier; my retpOMlbllitles Include ensurf111 the KCUfKY of the annual reportln11'9C!Ul....,..nts fOf unlYe~I senice support 
iredplents; and, to the best of my knowltdp, the Information reported on this form and In •nv attachments Is accurate. 

Name of Reoortinir: Carrier: 

Isl.nature of Authorized Officer: Date 

Printed ~me of Authorized Officer. 

h1tle or oosition of Authorized Officer: 

!Telephone number of Authorized Officer: 

~tudv Area Code of Reporting Carrier: f ilin1 Due Date for this form: 

Persons willfully makin1 false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. H 502, S03lb), or fine or imprisonmtnt 
under Trtle 18 of the Unit.cl States Code, 18 U.S.C. § 1001. 

Page 13 
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<010> Study NH Code 330918 

<015> S!Ydy Area Name NELSON t'EI. COOP 

<020> Proaram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Roxi Hacker 

<03S> Contact Telephone N11111ber · Number of person ldentifi~ In data line <030> 3208486641 ex1'. 

<039> Contact Email Address · Email Address of person identified in data line <030> roxih@interstatetelcolll.cooa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fife Annual Reports for CAF or U Recipients on Behalf of Reportln1 Carrier 

I CMtlfy tl..t (Nw of Ageft1) l TC l .. autlloo1zed lo submit th9 lnfGnllldon report9d on bellllf of th9 reporting cam.. I 
CMtlfy ttlM I .,,, an ofllC« of ttle reporting c.Mr; ""I reeponslbllltles Include MSUrlng ttle eccurecy of ttle annu81 Ni. reporting requl-'8 proYlded lo ttle 8Ulhorlacl 

11nd, lo th9 beat of my knOWleclge, Ille repora 11nd dm pnMdecl 1o th• llUtllOttucl agent la accu,.... 

ITCI 

NELSON TEL COOP 

Date: 06/24/2015 

ext. 

330918 Filln DueDateforthisform: 07/01/2015 

Persons willfully m•kinc flllse statemenu on this fonn con be punished by fine 0< forftlwre under tho Communlc.ltloru f>d of 1934, 47 U.S.C. tt 502, SOl(b), or fine or lmplisonmenl 
under Tide UI of the United SQ!es Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fife Annu.I Reports for CAF or U Recipients on Behalf of Reportln1 carrier 

I, as agent for tlwt reportins can'!«, certify th.t I am alllhorli.cl to submit the annual reports for universal ffl'Vlce support recipients on behalf of th• reportl111 carrier; I have pnW!decl 
daU reported ......in based on data provided by the reportlnc carrier; and, to tlwt belt of my knowtedse, tht Information reported herein Is accurate. 

ITCI 

CERTIFIED ONLINE Datt: 06/24/2015 

Roxi Hacker 

Re ulator Consul t•nt 

3208486641 ext. 

FUl11 Due Date for this form : 07/01 201S 

Ptrsons wllll\llly molc!na false sutements on this fetm can be punished by f"'t 0< fotfellutt under tM CO<nmunlcatlons f>d of 1934, •7 U.S.C. ff 502, SOJ(b), °'fine°' imprisoNMnt undt<Tldt 
18 of lht United States Code, 11 U.S.C. t 1001. 
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Attachments 
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REDACTED: 

Nelson Communications Cooperative 

Five Year Quality of Service Plan 
2015,2019 

Annual Progress Report & Map 
2015 
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REDACTED: 

Progress Report 

USF 
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REDACTED: 

Progress Report 

Map 

3 



REDACTED - FOR PUBLIC INSPECTION 

REDACTED: 

Progress Report 

Map 
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REDACTED - FOR PUBLIC INSPECTION 

Page 1of2 

SAC: 330918 
State: Wisconsin 
Nelson Communications Cooperative 
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As required by the Wisconsin Public Service Commission (PSC) Chapter 165 Rules, the local services 
provided by Nelson Communications Cooperative are provided under internal company operating 
procedures and publically available tariffs which are in compliance with applicable State of Wisconsin 
orders and rules including: 

Wisconsin State Statute 100.207 & 100.208 
REGULATION OF TELECOMMUNICATIONS SERVICES 

100.207(2) Advertising. 
100.207(3) Sales. 

100.207(4) Collection Practices. 
100.208 Unfair Trade Practices. 

WI Chapter PSC 165 
STANDARD FOR TELECOMMUNICATIONS SERVICE 

165.010 General. 165.033 Exchange area boundaries. 
Emergency operation. 165.020 Definitions. 165.065 

165.032 Schedules to be filed w ith the commission. 

123.02 
123.04 
123.06 

127.02 
127.04 
127.06 
127.08 
127.10 

127.30 
127.32 
127.34 
127.36 
127.38 
127.40 

Wisconsin State l egislative Department of Agriculture, Trade & Consumer Protection 
(ATCP) 123 & 127 BILUNG PRACTICES AND DIRECT MARKETING 

Disclosure to subscriber. 
Subscription charges. 
Negative Option Billing 

123.08 
123.10 
123.12 

Automatic renewal or extension. 
Prohibited practices. 
Activities regulated by PSC. 

Subchapter II - Telephone Solicitations 

Definitions. 
Opening disclosures. 
Disclosure prior to sale. 
Prize promotions. 
Unauthorized payment. 

127.12 
127.14 
127.16 
127.18 
127.20 

Credit card laundering. 
Misrepresentations. 
Prohibited practices. 
Record keeping. 
Assisting violations. 

Subchapter Ill - M ail Solicitations 

Definitions. 127.42 Credit card laundering. 
Opening disclosures. 127.44 Misrepresentations. 
Disclosure prior to sale. 127.46 Prohibited practices. 
Prize promotions. 127.48 Record keeping. 
Unauthorized payment. 127.50 Assisting violations. 
Delivering ordered goods. 
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SAC: 330918 

State: Wisconsin 
Nelson Communications Cooperative 
Form 481 Line No.: 510 Compl iance with Service Quality Standards and Consumer Protection 

Subchapter IV - Face-to-Face Solicitations 

127.60 Definitions. 127.70 Credit card laundering. 
127.62 Opening disclosures. 127.72 Misrepresentations. 
127.64 Disclosure prior to sale. 127.74 Prohibited practices. 
127.66 Prize promotions. 127.76 Record keeping. 
127.68 Unaut horized payment. 127.78 Assisting violations. 

Subchapter V - Telephone Solicitations; State Do-Not-Call Registry 

127.80 Definitions. 
127.81 Telephone solicitors; registration. 

127.83 
127.84 

Telephone solicitation practices. 
Record keeping. 

127.82 Do-Not-Call Registry. 

Nelson Communications Cooperative certifies it has complied with these requirements and those of the 
FCC including Lifeline Requi rements, and Customer Proprietary Network Information (CPNI) rules. 
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SAC: 330918 
State: Wisconsin 
Nelson Communications Cooperative 
Form 481 Line No: 610 Description of Functionality in Emergency Situations 

Nelson Telephone Cooperative pursuant to Wisconsin Public Service Commission ru le "165.065 
Emergency Operation" has: 

• Established reasonable provisions to meet emergencies resulting from national security 
requirements, failures of lighting or power service, sudden and prolonged increases in traffic, 
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or 
exceed the rule requirement to provide: 

o Back up battery service in each central office. 
o Mobile power units that can be delivered on short notice and can be readily connected 

in offices without insta lled emergency power facil ities. 

• Informed employees as to procedures to be followed in the event of an emergency in order to 
prevent or mitigate interruption or impairment of telecommunications service, including 
rerouting of traffic around damaged faci lities and the deployment of emergency power. 
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<010> Study Area Code 330918 

<015> Stucly Area Name NELSON TBL COOP 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Roxi Hacker 

<03S> Contact Telephone Number· Number of ~erson Identified In data line <030> 3208486641 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> roxih@intersta t etelcom.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charac 

<703> 

<a1> <a2> <a3> 

State Exchance (llEC) SAC(CETC) 

WI Arkansaw 
III Durand 
III Gilmanton 

WI Nelson 

, 

FR 

FR 

FR 

FR 

Ll/ l/201S - , 

<bl> <b2> . - <bl> - -
Resldentl1I Local 

RateTvae Service Rate State Subscriber Une Charae 

16.S 0.0 

16. S o.o 

16. s 0.0 

16. S 0. 0 

<I>'> - <bS> - - <C> 
Mandatory Extended Are• 

suite Universal Service Fee SeNlc:e Chlrae Total "'line Rates and Fee 
o.s o.o n.o 
o.s 0 . 0 17 .0 

o. s 0.0 17 . 0 

o.s 0.0 17 .0 
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<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact re1arding this data 

<035> Contact Telephone Nu~ber ·_"""_mber of person identified In data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<711> 

State Elechanp (ILEC) Residential 
Rate 

StaU Rq\llated 
Fees 

WI Ar kan.saw 79 . 95 0.0 

WJ 
Arltansaw 

104. 95 0.0 

WI 
Arkans&w 

49 . 95 0.0 

WI Ar kansaw 
74 . 95 o.o 

WI 
Ar kansav 

79.95 0.0 

WI Azkansaw 
104. 9 5 o.o 

WI 
Arka nsaw 

109. 95 0 . 0 

WI Ar kansaw 
134 . 95 0.0 

WI A.rkansaw 
139 . 95 0.0 

11I A.rkanaaw 
164. 95 0.0 

WI Ar kansaw 
169. 95 0 . 0 

WI Arkan.aav 
194 .95 0.0 

WI Ar kansaw 
74. 95 0 . 0 

WI Arkaneiaw 
99. 95 0 . 0 

WI 
Arka n saw 

104 . 95 0 . 0 

111 Arkansaw 
129 . 95 0.0 

WI Arka.nsaw 
134 . 95 0 . 0 

WI Arkansaw 
159. 95 0 . 0 

111 Arkansaw 
194. 95 0.0 

WI Arka.nsaw 
219. 95 o.o 

WI Durand 
79. 95 0.0 

330918 

NELSON TEL COOP 

2016 

Roxi Hacker 

3208486641 ex~. 

roxih@interstate telcoa.com 

Total Rates Broadband Service· Broadband Service 

and Fees Download Speed Upload Speed (Mbps 
{Mbps) 

79.95 6.0 1. 0 

104 . 95 6.0 1.0 

49. 95 10 . 0 5.0 

74 .95 10. 0 5 .0 

79.95 20 .0 10.0 

104 . 95 20.0 10. 0 

109. 95 30 . 0 15. 0 

134 . 95 30.0 15.0 

139. 95 40.0 20.0 

164.95 40.0 20.0 

169. 95 50. 0 25.0 

194.95 50.0 25.0 

74.95 10.0 10.0 

99. 95 10 .0 10 . 0 

104 . 95 20.0 20.0 

129. 95 20.0 20.0 

134 . 95 30.0 30 .0 

159.95 30.0 30.0 

194 . 95 50.0 50.0 

219. 95 so. 0 50.0 

79.95 6.0 l.O 

FCCfom\411 
OM1 r.ontrQI No. 3060-09l6/0M8 Control No, 3()60-0819 
Jvlof' 2013 , • 

'~--~ ·~· -·-···71r.,, 
-

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select) 

999999 . 0 
Othe r , with vo ice s e r vice 

999999.0 
Other, without voice •ervlce 

999999.0 
Othe r, vith voice service 

999999 .o 
Other , without voice service 

Other, with voice se rvice 
999999.0 

999999.0 
Othe r, without voi.ce service 

999999.0 
Other, wit?\ voice ser-vice 

999999 .0 
Other, without vo i ce service 

999999.0 
Other, with voice sexvice 

999999.0 
Other, without voice service 

999999. 0 
Other, with voice service 

999999 . 0 
Other, without. voice service 

999999 . 0 
Othe r, with voic·e se r vice 

999999. 0 Othe r, without vo i c e service 

999999.0 Other, with voice service 

999999 . 0 
Other , without voice service 

99999 9 . 0 Ot her, with voice service 

999999.0 
Other, without voice service 

999999 . 0 
Other, with voice se rvice 

999999. 0 Othe r , without vo i c e service 

999999. 0 Other, with voice service 
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